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10:30-10:35 QUBE EVENTS OPENING ADDRESS 

10:35-10:40 CHAIRMEN OPENING ADDRESS

Peter Oakes, Founder and Mentor at Fintech UK & Fintech Ireland 

Robert Courtneidge, Industry Expert

10:40-11:15 INTERACTIVE PANEL DISCUSSION with LIVE Q&As

The Game Changers: New Technology For a New Crisis
What are the key response measures and mitigation strategies 
implemented? What is next? Acceleration of Innovative technologies 
such as AI and blockchain in this unprecedented crisis. How has 
this rapid digitalization transformed the way business and countries 
effectively operate? What is ahead? It’s not a constraint, it’s an 
opportunity! 

Moderator: Robert Courtneidge, Industry Expert

Panelists:

Pedro de Sousa Avelino, Chief Information Officer at NN Insurance

Ritesh Jain, COO, CTO, former Global Head of Digital Technology at HSBC

Konstantinos (Kostas) Perifanos, Director, Machine Learning at 
OakNorth

Bharat Bhushan, CTO - Banking and Financial Markets Europe at IBM

11:15-11:35 FIRESIDE CHAT with LIVE Q&As

Resilient Strategic Planning
What are the crucial steps of strategic contingency planning? Learn 
about adapting to the challenges of the remote workplace and the 
changing policy considerations, what will work best moving forward? 
What are the key considerations to factor around future workplace 
guidelines and employee expectations? What’s the ideal strategy ahead?

Interviewer: Robert Courtneidge, Industry Expert

Guest expert: 

Angela Johnson de Wet, Head of Risk for IT Change and New 
Technologies at Lloyds Banking Group

11:35-11:45 VIRTUAL COFFEE BREAK

11:45-12:05 PANEL DISCUSSION with LIVE Q&As

New Perspectives on Data Security and Regulations
What are the main data security regulatory compliance challenges 
and how to transform them into the opportunities? How to adopt the 
high-security networks? Learn about the cybersecurity measures, 
technical and regulatory challenges to working remotely for 
employees at critical infrastructure. 

Moderator: Peter Oakes, Founder and Mentor at Fintech UK & 
Fintech Ireland 

Panelists:

Ritesh Jain, COO, CTO, former Global Head of Digital Technology at HSBC

Elie Beyrouthy, Vice President, European Government Affairs 
at American Express; Chair of the Executive Board at European 
Payment Institutions Federation (EPIF)

Denisa Jindřichová, Senior Legal Counsel, Licensing and 
Enforcement Department at Czech National Bank

12:05-12:25 INTERACTIVE PANEL DISCUSSION with LIVE Q&As

Stay Safe: IT Security Risks
What are the main IT headaches? Learn about the brand-new 
security challenges and maintaining data security when your team 
is working remotely. Top most common system recovery issues and 
how to fix them. What’s ahead? 

Moderator: Peter Oakes, Founder and Mentor at Fintech UK & 
Fintech Ireland 

Panelists:

Vishal Shah, Director - Applications System Development at TSYS 

Pedro de Sousa Avelino, Chief Information Officer at NN Insurance

Konstantinos (Kostas) Perifanos, Director, Machine Learning at 
OakNorth

Sergio Magalhães, Director of the Channels Development at Bank 
Millenium BCP

12:25-12:30 CHAIRMEN SUMMARY

Peter Oakes, Founder and Mentor at Fintech UK & Fintech Ireland 

Robert Courtneidge, Industry Expert
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12:30-12:45 BONUS TRACK 1: CHALLENGER SESSION

BANK VS. FINTECH
VISION ON: Projects & Agile Methodologies
Agile software development in the banking sector. Why is agile now 
essential for banking? Bank and FinTech representatives share their 
perspectives on agile in the banking industry.

Moderator: Peter Oakes, Founder and Mentor at Fintech UK & 
Fintech Ireland 

Panelists:

Sergio Magalhães, Director of the Channels Development at Bank 
Millenium BCP

Milan Kuveljic, Head of Quality Engineering at N26 Group

12:45-13:10 BONUS TRACK 2: INTERACTIVE PANEL DISCUSSION

‘Darwin’s’ Survival Strategy: New Business Model Adaption and 
Continuity
Adaption, transformation and the importance of change - the 
present and future vision.

Moderator: Robert Courtneidge, Industry Expert

Panelists:

Angela Johnson de Wet, Head of Risk for IT Change and New 
Technologies at Lloyds Banking Group

Amit Varma, Executive Director, Country Technology Head at DBS Bank

Ritesh Jain, COO, CTO, former Global Head of Digital Technology at HSBC

Emilios Markou, Co-Founder and Executive Director at Hellas Direct

Peter Thomas, Head of Data Innovation at Bank of England

13:10-13:30 SPECIAL WRAP UP OF THE DAY, BRAINSTORMING  
& KEY TAKEAWAYS

Peter Oakes, Founder and Mentor at Fintech UK & Fintech Ireland 

Robert Courtneidge, Industry Expert

Harry Xenophontos, Head of Acquiring & Digital Payment Services

at RCB BANK LTD
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Our NPF Webinars aim to provide deep expertise, knowledge exchange and global perspectives. By connecting the world’s leading 
financial institutions, banks, disruptive FinTechs, regulators, innovators and compliance technology strategists - we address latest 
challenges, innovations and developments shaping the dynamic payments landscape.
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